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Press Release

KREFELD / NEUSS (Germany), August 2017

New Brand World for Canon Germany

On altogether 12,000 square metres of total floor area,
Canon Germany has had the headquarters in Krefeld
completely remodeled within ten months. One of the
highlights: the new Customer Experience Centre designed
and realized by D’art Design Gruppe. Here, customers and
visitors are being taken on a journey through the world
of Canon.

Spacious, light-flooded, fit for the future: that is how the new
Canon Germany headquarters can be described, where the
Customer Experience Centre (CEC) is located on the ground
floor in one of the three wings. A superordinate zoning in
,,Prologue“ on brand and company, ,, Experience“ on products
and services and ,,Meeting*“ with conference and group rooms
allow for a structured and at the same time engaging approach
to the company. All groups can be lead individually and
depending on focus and target group through the brand world
and touchpoints of the CEC.

Room-high bamboo poles and light wood welcome visitors in
the “Prologue”-area and hint at the Japanese origin. The
company philosophy “Kyosei” — which stands for living and
working together for the common good - originates from Japan
as well and is being explained on one wall. A table in the centre
of the room showcases eight milestones from the Canon
history. The adjoining “Welcome”-room with red accents in
corporate colours offers an interesting view through a window
into the Technologies-area on the opposite side: there, exhibit
and graphics have been installed accurately fitting
perspectively.

In the heart of the CEC, the blackspace of the cinema is located,
including three projectors and a 90° projection screen. On a
multitouch table, the desired content can be chosen — from
current marketing campaign to image film and product videos.
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A meeting and a collaboration room in the rear of the CEC each
offer sufficient space for customer dialogue, workshops and to
multimedially accompany brainstormings.

The adjacent film and photo studio stage as in a real studio the
equipment for taking high-quality pictures and printing them
on-site. Even a variation of wall-mounted roles with backdrops
is available.

In the subsequent communication area, sample applications of
the Canon portfolio are staged within a living room scenario
and shelf units arranged on two walls: awarded press photos,
3D prints, furniture or book printing show the impressive
variety and make it tangible. Openly, the room crosses over to
technology and R&D topics. Via Augmented and Virtual
Reality, information for customers is being provided on the
process chain, which by far exceeds the possibilities of the
physical exhibition space.

With a final glance back through the window into the Welcome-
area and a walk into the Prologue-room, this is where the tour
comes full circle and finds a harmonious end within the overall
company context.

(END OF TEXT: 2,853 characters)
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IMG_0155: Bamboo poles, light wood and a table showcasing eight milestones from the Canon
history welcome visitors in the “Prologue”-area. The company philosophy “Kyosei”, which
stands for living and working together for the common good - is being explained on one wall.

IMG_0203: The “Welcome”-room offers an interesting view through a window
into the Technologies-area on the opposite side.
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IMG_0226: The cinema with a 90° projection screen in the heart of the CEC:
via multitouch table, the desired content can be chosen and played.
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IMG_0193: In the communication area, sample applications of the Canon portfolio are
staged within a living room scenario. The room openly crosses over to technology and R&D topics.

D’ART DESIGN GRUPPE GMBH / AM ZOLLHAFEN 5, D-41460 NEUSS / WWW.D-ART-DESIGN.DE / T +49 (0]2131.40° 0)2131.40307-89

GESCHAFTSFUHRUNG / DIETER WOLFF, FREDDY JUSTEN, JOCHEN HOFFLER, GUIDO MAMCZUR / AMTSGERICHT NEUSS, HRB 14976




DART

PAGE 5/5

Facts and figures

Project: Customer Experience Centre 2017
Customer: Canon Deutschland GmbH
Design: D’art Design Gruppe GmbH
Location: Krefeld

Size: 430 m?

Image material

We will be happy to provide you with high resolution image material for the purpose of
topic-related reporting. Please send your enquiry to: pr@d-art-design.de.

The naming of the copyright holder is binding when images are used: D’art Design
Gruppe/ Lukas Palik.

About the D’art Design Gruppe

D’art Design Gruppe is one of the leading spatial communication agencies in Germany
and has been an expert for multi-sensual brand experience for over 25 years. The holder
of numerous international design awards, D’art Design Gruppe designs brand and
experience spaces for customers such as 3M, adidas, Amtico, Britax, C.H. Beck,
Electrolux, Gabor, Grafe und Unzer, Grundig, Henkel, Kanzan, Lloyd, MFI, Norske Skog,
Panasonic, Parador, Philips, Reebok, RWE, Schiico, Turck, Wiirth and Zaha Hadid.

Contact

D’art Design Gruppe GmbH

Thomas Kutz (Senior Corporate Communications)
Haus am Pegel | Am Zollhafen 5 | 41460 Neuss
Fon: +49 (0)2131 - 4030 7 - 32
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